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Ken Jenkins : Resilience: Stories of Courage and Survival in Aviation Disasters  before purchasing it in order to 
gage whether or not it would be worth my time, and all praised Resilience: Stories of Courage and Survival in 
Aviation Disasters: 

1 of 1 people found the following review helpful. A MUST READ for all involved in airline operations!!By 
CustomerI actually had the privilege to work with Ken during several of these incidents; he was the ultimate 
professional always available with knowledge and caring hugs. Reading his book brought back many memories of the 

http://f3db.com/pub/links.php?id=1619200368


people and situations we all found ourselves in. A great book with just enough details for an "outsider" to start to 
understand what happens on a deployment. Thanks Ken for a very informative view inside and the RESILIENCE it 
takes for all involved to survive.0 of 0 people found the following review helpful. Compare this to another book that 
sais their efforts weren't as good as this book said they wereBy CustomerInteresting read about the employees of AA 
that deployed when their planes went down to assist families and any survivors. Compare this to another book that sais 
their efforts weren't as good as this book said they were.0 of 0 people found the following review helpful. Five StarsBy 
sheryl beckGreat book that was delivered quickly

Although flying is one of the safest modes of transportation, accidents do happen, and when they do, the aftermath is 
devastating. With today's 24- hour media access, we are bombarded by images of twisted metal, debris and personal 
belongings, smoldering away in a seemingly endless nightmare. Aviation disasters are like no other. The sudden loss 
of life gives rise to emotions that are both powerful and unfamiliar. How do survivors and family members blend this 
horrific experience into their lives? Each person is different in how they handle their grief, but in the end, they all 
share one common distinction - RESILIENCE. As an Emergency Response Manager involved in eight high-profile 
aviation accidents, I have been forever changed by the compassion and empathy of the survivors, family, and fellow 
responders.


